(YOUR COMPANY) POLICY LETTER
UNIFORMS

All Technicians who work at (Your Company) must wear our company uniform at all times on all of our jobs. There is a good reason for this.

One of the signs of a professionally run company is how well their employees are dressed. In (Your Company), if we want to project a professional image to our customers - and we do - then all of our field technicians must wear company uniforms. And since the whole idea of wearing a company uniform is to project a professional image, it is important that all parts of the uniform are clean (at least at the start of each day!) and that there are never any holes in any part of the uniform.

Often, the only representative of our company that a customer will ever see will be the field technician. Customers may not know much about the work a Tech is doing, but they can easily see if a Technician looks like a professional.

When customers feel confident about the workman on a job, they are much more likely to feel confident and happy with the work being done, and with our company. They will also want us to do their future work. Wearing uniforms will not necessarily result in someone becoming a better Technician, but it will often result in a Tech getting better and larger jobs from happy customers.

(Your Name)

