(YOUR NAME) POLICY LETTER
JOB CLEAN UP

Cleaning up after you complete a job is part of the job. It is one of the things you need to do to make sure that the customer is happy with you, the job, and our company.

It is not necessary to over-do job clean up. All you have to do is remove the stuff that is lying around the job site that got there as a result of your work. On a rough construction site, this would mean picking up the big pieces of material that are there as a result of your work. On a finished construction site, a more thorough cleaning would be required.

On all work sites, you need to pick up your own trash, such as bags and boxes that used to hold the material and equipment that you just installed on the job. You are also responsible for removing any old material, equipment and related junk that you just replaced or removed as a result of your work. This is trash, and it needs to be thrown away. 

In the home or office environment where people live and work, you need to make sure the area you did the job in is left clean. Exactly how clean it is will vary greatly, depending on each job location. Each customer has his or her own ideas about how clean things should be. A simple policy is to clean up the job site to the point where it is slightly cleaner than it was before you started the work. No more, and no less.

One of the easiest ways to impress a customer is to clean up a job site more than they thought you would. One of the easiest ways to upset a customer is to leave a job site less clean than they thought it should be left.

Cleaning up a job site is a simple thing to do. Let's do it and have happy, repeat customers who can’t wait to refer us to all their friends, family, and associates to (Your Company).
(Your Name)

