(YOUR COMPANY) POLICY LETTER - OFFICE
Dispatcher Post  #3

Priority Options For Scheduling Emergency Jobs

0. First, make sure the job really is an emergency job!

1. Send available technician now.

2. Change order of job schedule to do emergency first.

3. Reassign jobs from one technician to another to handle emergency job ASAP.

4. Transfer a “Today” job to another day so tech can do emergency job today.

5. Find an alternate technician to do the emergency job (billing through our company)

6. Refer the customer to another electrician (get commission from electrician)

(Your Name)

